
What you get with Z-OTA 

Workz offering is a comprehensive OTA solution including a Z-OTA platform, value-added 
services to manage, files and applets on the SIM as well as integration and support. 

Increase Average Revenue Per User (ARPU) and 
quality of service whilst reducing subscriber churn 
with effective, fast-to-deploy Over-The-Air VAS 
solutions with quick returns but without heavy 
capital expenditure.
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Do more with 
OTA with 
Z-OTA 

OTA platform VAS solutions Integration & support

What can I do with Z-OTA?

From launching new SIM applets to push messaging to updating SIM file, no matter what your 
budget, with Z-OTA platform, network providers have a wide range of Over-The-Air possibilities to 
increase revenue, answer users’ ever-changing requirements, improve quality of service (QoS) and 
reduce subscriber churn.

Increase ARPU Enhance QoE Reducer user churn



Proven subscriber 
growth for

130+
telcos

70+
countries 

Top 10 SIM producer 

Complete suite of solutions 
for management of the SIM lifecycle

Fully secure, interoperable and futureproof solutions: 
1 of only 5 full providers certified by GSMA SAS 

100 % telecoms-focused since 1997
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Workz has risen up in their completeness, partnership, platform 
capabilities and geo reach to become one of the top players globally.

Neil Shah, VP at Counterpoint Research

 

Workz SIM overview
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What can I do with Z-OTA?

Boost 
ARPU with: 

IoT
security

Network
name

MO’s 5G

Network
Switching

Push
messaging

How we‘ve added value to telcos 
with OTA solutions

Customer loyalty scheme 
with different tiers & benefits 

Econet Zimbabwe

VIP personalised 
subscriber package

On-demand local SIM 
roaming solution

Vodafone Qatar UANGEL Korea

Supports SMS, BIP or HTTPs 
delivery channels 

Device, network, and SIM card 
agnostic 

Extensive API capabilities for 
integration with external systems

(U)SIM profile management 

Campaign management and 
reporting  

Key features
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hello@workz.com www.workz.com

Discover how our Z-OTA solutions can change the way you manage active SIMs. Contact us today.

Plug & play set up 

Full suite of subscriber 
connectivity solutions

Commercial attractiveness 

Highly scalable 

Opex-friendly subscription

Fast-track onboarding 

Highly responsive technical 
support 

One point of contact saving 
time & cost

Compliance

Why Workz

Comprehensive solution Fast deployment Pay-as-you-grow

3GPP TS 23.040: Technical Realization of the Short Message Service (SMS)

3GPP TS 23.048: Security mechanisms for the (U)SIM application toolkit 

ETSI TS 225 102: Secured packet structure for UICC based applications

ETSI TS 226 102: Remote APDU Structure for UICC based applications 

3GPP TS 31.115: Secured packet structure for (U)SIM Toolkit applications

GPC_SPE_034: GlobalPlatform Card Specification V2.3.1


