WORKZ
eKYC onboarding

Most

complete
eSIM solution

Workz overview

Over 25 years' experience providing SIM solutions

150+ telcos in 80+ countries

GSMA SAS-UP certified facility for SIM and embedded modules production
The global leader in cloud-based eSIM solutions

Hailed as the most complete and innovative eSIM solution
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Personalised service dedicated to telcos

eKYC subscriber
onboarding for telcos

eKYC subscriber onboarding enables telcos to offer subscribers a
fully digital onboarding and eSIM activation process to enhance the
subscriber experience and increase customer satisfaction.
Supporting the growing customer demand for digitalization and
sustainability, digital onboarding solutions are expected to replace
most legacy registration processes.

Secure, fast ID verification from your carrier app

Workz offers fast deployment with easy integration into a telco's existing customer care smart app
through a software development kit. The solution also includes a back-end user management
interface for telcos to oversee subscriber activity.

The solution ensures that telcos are KYC compliant and able to reduce fraud through the utilisation
of biometric technology for instant identity verification.

Key benefits for providers

Full ID verification

Enhanced subscriber experience

Saves time and cost

KYC-compliant ’

Reduces fraud
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Easy integration into carrier app




Workz eKYC key capabilities

Workz eKYC provides a full digital onboarding solution to enhance

the experience for the end user and network operator.
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Scan your passport

End-user features

= Reduce abandonment with completed registrations

= Convert real customers

= Increase customer conversions

= Reduce fraud and associated security risks

= Stay compliant across 223 countries

= Real-time identity verification

= Verification that image is original and taken directly
from the camera

= Liveness test

= AML/PEP/Sanctions due diligence

Enables telcos to manage authentication services of users, including signup, login,
user management, and logout, as well as a white-label/add your logo feature for a

provider’s sales channels.
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